HELP THROUGH THE PRACTICE
COMPUTERISATION SELECTION PROCESS

Which system is best for my practice?

The installation of an effective modern practice management system is vital to the success of your practice. Y ou must be
able to completely rely on ALL aspects of the system to actually RUN your practice... from billing, recalls, banking and
managing your cashbook through to operatory charting, integration of external devices such as intra oral cameras and

digital x-ray systems.

First and foremost, you are buying a computer system...

The selection of a new computer system is a complex, technology-based decision which maost dentists feel unqualified to
make. Data Vision Australia (DVA) has been providing SA dentists with a complete practice management solution for
more than 12 years. Our clients rely on us to provide them with comprehensive assistance... hardware, software, staff
training, ongoing local support and professional advice and consulting.

We have identified 16 of the most important aspects of dental practice computerisation...

The 16 curly questions you must ask a prospective practice system
supplier

1. What happenswhen | need help.?

Support is an invisible thing... a little like insurance. You
don’t redlise how vauable it is until you need it. With all
DVA systems, you have access to our technical support staff,
12 hours aday, EVERY day of theworking week —from 8am
to 8om. You will need help with any system... it’s how you
receive your support which is vauable to you.

2. How much trainingwill | receive?

Every supplier should give some training and it should be
ongoing. With a Data Vision system, you and your staf have
unlimited staff training for the original staff for the first 12
months from installation if on a support plan. You need help
and our technica staff are thereto help you.

3. What if the new system does not live up to the
standards discussed and agreed?

EVERY Data Vision system is unequivocally covered by our
uniqgue money-back guarantee, protecting you against
possible loss of face or economic loss. It provides you with
total security. Mogt other systems only guarantee the
hardware against the manufacturer’s faults.

4. Can you convert the datafrom our old system to OASS
format?

We have been able to extract many data files from other
systems so rekeying is kept to aminimum. It can be a better
solution to start from scratch if your data is corrupted in any
way... but if it can be converted, we can do it! Most other

suppliers do not have the technical skills to assist you in this
area

5. When my computer breaks down, what is your service
promise?

95% of Data Vision cdls are answered immediately and we
guarantee to return ALL calls within the hour. Direct access
to loca technica support is available 12 hours of every
working day. Try talking with users of other systems you are
considering and find out about the response times they
experience. Then cal aData Vision client and you'll see the
difference.

6. What service can | exped if my computer breaks
down?

If your computer breaks down, and we can't fix it for you
over the phone, we GUARANTEE to be at your office within
4 working hours of your call. Other computer warranties
only provide for the computer to be returned to the supplier’s
office.

7. Can you supply loan equipment if mine needs repair?

Data Vision promises to provide you with a loan computer if
yours cannot be repaired within 24 hours, whenever possible.
Printers are the most service-required component and without
aprinter your practice system grinds to a halt.
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