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Software of Excellence Establishes Dedicated Conversions Team

Switching software systems need not be a huge upheaval if the
company you're switching to has real expertise and experience in
transferring data from one system to another.

Over the last 18 months sales of both Oasis and EXACT practice
management systems in Australia and New Zealand have increased
significantly with many of these new sales coming from practices who
had been using competitors systems that were either poorly supported
or offer no upgrade path.

In response to this significant growth in sales, Software of Excellence
(the developers of both Oasis and EXACT) has had to employ 2 full time
conversion specialists. These employees are experienced in the
interchange of information between competitor systems and they don't
just convert names and addresses, they are also increasingly able to
convert clinical history, notes, digital radiograph and appointments as
well as financial data.

The conversion specialists are constantly extending the range of
converted data. Getting it right first time is essential, which is why
Software of Excellence does not just convert the data once - it does it
twice. To ensure a smooth conversion of from your old data a trial
conversion is done to verify that all the data has been correctly
interrupted. When this is signed off by the practice, we wait until just
prior to the install date and run the final conversion and in so doing
capture the most current information. Last year Software of Excellence
converted data from over 8 different competitive systems for more than
40 practices.
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